NLG Insurance Company Limited
Online Portal User Manual

Introduction
Overview

The "NLG” Online policy portal is a dynamic, user-friendly platform designed by NLG
Insurance, to provide seamless insurance services.Catering to the digital era, this online
portal offers a convenient way to purchase and manage insurance policies, specifically
Motor, Home, Travel Medical insurance and Accidental Insurance Policies.

Features

Policy Purchase: Easy selection and purchase of Insurance Policy.

Payment Gateway: Secure and versatile payment options for policy purchases and premium
payments.

Claim Processing: A streamlined process to file and trackinsurance claims.

Policy Management: View and manage insurance policies.

Pay Later: Offers flexibility in payments.

User-Friendly Interface: Designed for ease of use andaccessibility.
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USER MANUAL SECTIONS
1. User Registration

To begin, new clients can sign in to the portal and create an account using their personal mobile
number. After verifying the mobile number through OTP, users are prompted to enter their full
name, email, and set a password to register.

Step-1: Enter Mobile Number

N, varwerdil gevaR=y awdl Rifds

To sign in, please enter your
Mobile Number

Enter MobileNo.. <

SIGN IN

Step-2: Enter OTP

Seems you are not registered yet.

Please enter 6 digit OTP send on 9810301589,

Enter OTP

| J

Didn't receive the OTP yet? Resend OTP




Step-3: Enter FullName, Email and Password

vaverhl grald=e aad] Rifds
NLG INSURANGE COMPANY LIMITED

User Registration for 9810301589

Full Name

2. Update KYC

Users need to update their KYC details along with necessary documents.
Click on “Profile” from side menu or “My Profile” from the header profile image.

varversil gowaRd=a el fafds
NLG INSURANCE COMPANY LIMITED

f Buy Policy

‘ My Policies

¢

@ Pay Premium Motor Insurance Home Insurance

B My Claim
& Profile

& Contact Us

Travel Medical Insurance

Arjun Shrestha
9803748869

Accidental Insurance @ Change Password

[ signout



Click on “Update KYC” fill the necessary information and click Save to update KYC.

NLG INSURANCE COMPANY LIMITED
Arjun Shrestha
Buy Policy
test@gmail.com
9803748869
a My Policies

# Update KYC

@n Pay Premium

KYC Details

B Myclaim
Full Name* Mobile No*
; Profile Arjun Shrestha 9803748869
Email* Gender*
‘. Contact Us
test@gmail.com O Male O Female O Other
PAN No Father Name
PAN No Father Name
Mother Name Grand Father Name
Mother Name Grandfather Name
vaTersi geeai=T awgdl fafes
NLG INSURANCE COMPANY LIMITED
? Buy Policy Select Income source v
Address
i My Policies
Province® District*
B Pay Premium Select Province v Select District
Municipality* Ward Number*
B My Claim
Select Municipality v

_ e flouseti

&, Contact Us

Citizenship Details

Date Of Birth (AD)* Citizenship No*
mm / dd / yyyy (] Citizenship Numbe
Citizenship IssuedDate (AD)* Citizenship Issued District*
mm /dd / yyyy o Se sued D
Upload Profile Photo® Upload Citizenship Front*
Browse... | No file selected. Browse... | No file selected

Upload Citizenship Back*

Browse. . | No file selected.



3. Buy Policy:

After completing the account creation and KYC sections, users can choose the type of insurance
they require.

r@mmwm (] ®

w NLG INSURANCE COMPANY LIMITED Q

i My Policies

e

= :
= Pay Premium Motor Insurance Home Insurance Travel Medical Insurance Accidental Insurance

B My claim
°

a Profile

\. Contact Us

A. Motor Insurance
Step-1: Get Motor Insurance Quote

Select motor class, category, and vehicle type, choose coverage type, and fill in relevant details and
click on Get Motor Insurance Quote button to get premium detail.

V.G el gowebes ol Rifre:s a @
ké/ NLG INSURANCE COMPANY LIMITED
A Buy Policy Motor / Information
i My Policies Select Motor Class* Comprehensive/Full Insurance
3 QciAeses i T farda sraifa vamaor g1 siflmes
B Pay Premium PR -
Select Motor Category* ) FerpRome il
HeE
B MyClaim Non-Electric Two Wheeler [1] v o g, s, a8
« WiFhi® yHr

Select Vehicle Type* « g, goard, &8 o e

& Profile o - o BB e faedeTs 1
St ) A9 e fHTeE W SeREd TR g
‘. Contact Us
Select Insurance Coverage Type. ()
v Comprehensive/Full Insurance Third Party Insurance

Is this a Government Vehicle?* Policy Duration*

OvYes @nNo () short Term Policy @ Annual Policy

Has Agent Is the Motor under Loan?*

Oves @no Oves @no

Cubic Capacity(CC)* No of Seats(Including Driver)*

150 s 2
Vehicle Market Price (Rs.)* Vehicle Manufacture Year*
250000 s 2016 v




NLG INSURANCE COMPANY LIMITED
Select Insurance Coverage Type. w
4 Buy Policy

v Comprehensive/Full Insurance Third Party Insurance

i My Policies

Pay Premium

Is this a Government Vehicle?* Policy Duration*
= ) OYes @ nNo O short Term Policy @ Annual Policy
B MyClaim
Has Agent Is the Motor under Loan?*
& Profile Oves @no Oves @no
Cubic Capacity(CC)* No of Seats(Including Driver)*
R, Contact Us =
150 % 2
Vehicle Market Price (Rs.)* Vehicle Manufacture Year*
250000 3 2016 v
Amount that you will bear during Claim?(Discount3%)* Amount that you Compulsory need to bear during Claim?
500,00 (10.00%) v 500
No Claim Discount (NCD) Years? Include RSD and Terrorism Cover?*

0 5 Qves Ono

Refered by(Optional)

Motor Insurance Quote

Step-2: Premium Detail

NLG INSURANCE COMPANY LIMITED
4 Buy Policy Non-Electric Two Wheeler [1] / Premium Detail
- Basic Premium: 3493 Comprehensive/Full Insurance

i My Policies Pool Premium: 625

Thirdparty Premium: 1,700 qw fiarerE sfa T&TaRv g Sifenee
Pay Premium Net Premium: 5,818 ) P PRUETe At SR g e

Vatable Premium: 5,818 qEH

S My Claim Vat Rate: 13% o gfert, amre, 9
Vat Amount: 756.34 « UiPfas sty
Stamp Duty: 30 « gaawl, gSad, 58 quf e

& Profile o BB e fAsdarES Bt
Total Premium: 6604.34 @) Al va AT A1 Jeafad ER g

R, ContactUs il

Previous CONTINUE °




Step-3: Fill Motor Detail and upload Motor Bluebook and Motor images

/ NLG INSURANCE COMPANY LIMITED

@M«MMMM&;
e/

A Buy Policy

& Myl

(B PayPremium

B Mydaim

Profile

R, ContactUs

Non-Electric Two Wheeler [1] /Bluebook Information
Vehicle Manufacturing Company*

Vehicle Number (English)*

EngineNo*

Upload Billbook & Moter Photos.
Upload BlueBook VehicleNo Page-2 Photo*

| Browse....| No file selected.

Upload BlueBook MotorDetail Page-9 Photo®

| Browse... | No file selected.

Upload Motor Photo from Back*

| Browse... | No file selected.

Upload Motor Photo from Right*

| Browse... | No file selected.

Step-4: Confirmation Page

verversll goeairdan @l RiPres
(€77 ot e

A Buy Policy
i My Policies
@ Paypremium
B vy claim
2 icfe

| S—

Non-Electric Two Wheeler [1] / Confirm

n Page

KYC Detsils
vl test@gmail.com
of Bt 2/1/1988

Hams Arjon Sheestha
Gerder: Male

ugovesss Mahalaami Nagarpalika-5 , Laxii Marga Dhankuta, Koshi Province

Farrore e

Grand Fatrore Namre
Bhaat Shesctna

Vehicle Model* Premium Detail

ring Company Basic Premium: 3493
Pool Premium: 625
Thirdparty Premium: 1,700

elect V a

ChasisNo®
; Net Premium: 5,818
Vatable Premium: 5,818
Registration Date (AD) YatHati 1%
Vat Amount: 756.34
mm/dd/yyyy (=] Stamp Duty: 30

Total Premium: 6604.34

Upload BlueBook Namsari Page Photo*

Browse.... No file selected.

Upload Motor Photo from Front*

Browse....| No file selected.

Upload Motor Photo from Left*

Browse... | No file selected.

CONTINUE

Premium Detail
Mcbie: 9803748869
21 No: 012345678

Basic Premium: 3493
Poal Premium: 625
Matner' Nams Thirdparty Premium: 1,700
Moona Shractha Net Premium: 5,818
Vatable Pren 818
Vat Rate: 13%
Vat Amount: 756,34
Stamp Daty: 30

Total Premium: 660434

NocfSeat: 2
Hicdet PULSAR 200 NS FI DC ABS.

O cxedfiv s dhes il 5 1 st 09 W 172 i o sifins Pt aonc gt o ) vt saghe o il et qufesud 2 o 0o v sbmni e g TRQun g Anlfo e, gnden |



Step-5: Make Payment

varwersil goeald= wwll Rids

* Buy Policy
7]
i — Mobile Banking  E-Banking
icies

Search Bank

@ Pay Premium Search Bank

My Claim
a Profile @
Global IME Bank
k Contact Us
-
S
Sunrise Bank

s &

Wallet  Others

ast Ban

Test Bank

Nepal Bank Limited NIC ASIA

TEST BANK
1l

Test Bank Il

o

Prabhu Bank

Sanima Bank

Select appropriate payment instrument

®

Make Premium Payment

Test Bank

Test Bank

Premium Amount: Rs. 6604.34




Enter the login credential of the instrument

User will receive OTP for the transaction. Enter the received OTP.

RJEPAL PAYMENT

OQLUTION PVT. LTPD

Payment to Nepal Payment Solutions

Available Balance: 100000.00
Account Name: Test Ac Name
Account No: 1248883673990988

Amount: 6604.34

‘ [Transaction Pin

After successful payment the policy for the same will be issued and user could view/download the

receipt and policy copy.

NLG INSURANCE COMPANY LIMITED

& Buy Policy Policy Issued Succesfully.

.. Policy Detail
B My Policies
Insured Name: Arjun Shrestha,Laxmi Marga
PolicyMNo: TEST/015G0000/MCY19/01819
DocumentNo: TEST/015G0000/MCY19/01819
Insured Property: Motor Cycle

Eﬂ Pay Premium

B MyClaim Effective Date: 2/7/2024
Expiry Date: 2/6/2025
; Profile ReceiptNo: TEST/007178

Premium Amount: 6604.34

Contact U:
o

2 @



Sample Policy Copy

QAQHGIl FZAZA HaAal fafncs
qAGES, ATEATE, FISHIVSI, W 09-¥00RL¥s - BATH:09-¥ ¥R ¥ 8

E-mail:info@nlgi.com.np , Web:www.nlgi.com.np

HEW@EST W@ aieadl (Schedule)

KYC NO= 01001159499, FNo=19/01819

A 93 : Arjun Shrestha

ST : Koshi Province, Mahalaxmi Nagarpalika— 5, Laxmi

Marga, Dhankuta,Nepal

T ST

ferE . : TEST/O1IN0/MCY19/01819
frerasr fHaT : SATF

TETAEH AH :

#mr gwE quar g : oy

ARG AT TR =TT

: FEAe (fagdE ArerwET)

s fafa

oD T :11:30 AM

TEMETT TNTH AMGHE®

(T AHIged AU AR TR

difeq @8d T gE g1 M oo

#rr wfirarer 9 T Z9WT 99 AR 015G/0000

@ g 2 oy R 3@ ov Ty
B . : — =
A g9 ANIE & A, WIE, We™, aaRe T AreTaRFAF G/ Fia-AE vy qar g . i
AT =T & fqema a\ i % < < ’ SR
JAT U UldeHT aPIeA, AR AE  qdr
TPEl AR UF ARk FHTH . 9,800,00
faar 7. MT19/004025 Sitaq qHE  FETE ¥ %R4.00
FX favw 7. : TEEEN68 ST %, ¥,545.00
T . ] TES‘I!S 13 % TF aAhdis #X T 9yE.3¥
sy fafs . 07/0 fawa %, 30,00
Sample Receipt Copy
@ Receipt
06 D:t(eﬁ<lfafaa)x 07/02/2024
Office Code: 2080/10/24
(@rie #rg) TEST TEST ENSURE Time @¥T)  11:30AM
P.O. Box No. 20600, Kathmandu, Nepal
Tel: 4418113, Fax: 01-4416427 COPY OF ORIGINAL
Toll Free No: 1660-01-99099
Receipt No.:
ez ) TEST
Received with thanks from :  Arjun Shrestha,Koshi Province, Mahalaxmi Nagarpalika— 5, Laxmi Marga, Dhankuta,Nepal
(I gaE U )
The sum of: Rs Rs. Six Thousand Six Hundred Four and Thirty Four Paisa Only
Towards the following :
S.N. Taﬁ;fw’ Policy No. End/Ren End Amount (Rs.) Banker Chq/BD No.
1 |TESmmmy | TEST/015G0000/MCY19/01819 | TEST/015G0000/MCY19/01819 6,604.34|0
Premium VAT Stamp DS - 6.604.34 From Test MBanking
5,818.00 756.34 30.00

Note: This is a pdf copy of computer-generated receipt.




B. Home Insurance

Step-1: Get Home Insurance Quote

Add building value and additional assets, and fill in relevant details and click on Get Home Insurance
Quote button to get premium detail.

g rarversil geealy= waell fibds

e Buy Policy
a My Policies
@ Pay Premium
B My Claim
; Profile

\ Contact Us

Step-2: Premium Detail

\ <‘£J NLG INSURANCE COMPANY LIMITED

Home Insurance / Information

Home solely used for residential purposes with value below 2 corers are only eligible for this

insurance. Commercial builings or home used for commercial purpose are not eligible for this

insurance.

Value of Building (Estimated) *

12000000

Select Additional Assets(If Any)

Device and Instrument

Value of Device and Instrument *

50000|

Total Sum Insured:

12050000

Get Home Insurance Quote

Qo

Home Insurance Policy Covers

+ Explosion or implosion

+ Earthquake, Landslide,
Flood, Lightning, and any other
natural calamities.

e Fire or internal burning of
the building itself.

* Storm, typhoon, hurricane,
and any other atmospheric
disturbance.

RSD and Terrorism Cover for:
* Riot and Strike Damage
+ Malacious Damage

+ Violent public disturbance,
and terrorism.

O

T Buy Policy
a My Policies

& Pay Premium

B My claim
- Profile

‘. Contact Us

NLG INSURANCE COMPANY LIMITED

Home Insurance / Premium Detail

Basic Premium: 12,050
Pool Premium: 6,025
Discount Amount: 903.75
Net Premium: 17,171.25
Vatable Premium: 17,171.25
Vat Rate: 13%

Vat Amount: 2,232.263
Stamp Duty: 20

Total Premium: 19,423.513

Home Insurance Policy Covers

* Explosion or implosion

* Earthquake, Landslide,
Flood, Lightning, and any other
natural calamities.

= Fire or internal burning of
the building itself.

* Storm, typhoon, hurricane,
and any other atmaspheric
disturbance.

RSD and Terrorism Cover for:

+ Riot and Strike Damage

* Malacious Damage

* Violent public disturbance,
and terrorism.

10




Step-3: Enter the property detail and necessary images

varvershl gowei=a awed] Rafes

NLG INSURANCE COMPANY LIMITED

Buy Policy

My Policies

& B P

Pay Premium

e}

My Claim

Profile

Q. ContactUs

Home Insurance / Location

Province®
Koshi Province
Municipality”
Bhadrapur Nagarpalika

Tole Nepali*
Ed

Plot No./Kitta No.(Nepali)*
Wug

House Owner Name (Nepali)*

g 4y

Is the Home under Loan?*

)ves @ No

—

Upload Photo of the Property/Lalpurja (Max 5)*

District*
Jhapa

Ward Number*
12

HouseNo (Nepali)*
R¥YY

No. of Floor*

2

Refered by(Optional)

CONTINUE

Premium Detail

Basic Premium: 12,050
Pool Premium: 6,025
Discount Amount: 903.75
Net Premium: 17,171.25
Vatable Premium: 17,171.25
Vat Rate: 13%

Vat Amount: 2,232.263
Stamp Duty: 20

Total Premium: 19,423.513

Step-4: Confirmation Page

NLG INSURANGE GOMPANY LIMITED

mﬂrﬁ?pmhmmdmtg

f Buy Policy
& My Policies
@ Pay premium
B My Claim

A Profile

R, Contact Us

Home Insurance / Confirmation Page

KYC Details

Name: Arjun Shrestha
Gender: Male

Email: test@gmail.com
Date of Birth: 1/3/2024

Address: Bigu Gaunpalika- 12. Cvbwnbvny, Dolakha, Bagmati Province

Father's Name

Home Details

Bui

ing(Value): Rs.12000000

Grand Father's Name

Mobils: 9803748869

PAN No:

Mother's Name

Device and Instrument(Value}: Rs.50000

Home Location: Bhadrapur Nagarpalika-12, §T9T, Jhapa, Koshi Province

House No: 238¥4.
Home Documents

B i@ wel dlw ol o 1| o qfia 38 wgd Rl wfy wfaa Rawo o s gt aofrem 4l arva we o aifdas wasm g
yuieud wdd g 1 e o swra s sgfen o1

Plot No./Kitta No. 3¥4g

auifmm agen, ggrden |

Number of Floor: 2

e m

Premium Detail

Basic Premium: 12,050

Pool Premium: 6,025
Discount Amount: 903.75
Net Premium: 17,171.25
Vatable Premium: 17,171.25
Vat Rate: 13%

Vat Amount: 2.232.263
Stamp Duty: 20

Total Premium: 19,423.513

Step-5: Make payment (Same as on Motor Make Payment)

11



C. Travel Medical Insurance:

Step-1: Get Travel Medical Insurance Quote

Choose plan information, coverage type, visiting area, travel duration, traveler details and click on
Get Travel Medical Insurance Quote button to get premium detail.

mmmﬂm

NLG INSURANCE COMPANY LIMITED

?‘ Buy Policy

v Individual

Select Insurance Coverage Type*

ﬁ My Policies

Em Pay Premium

B MyClaim Travel Medical Insurance Package

Included Benefits
& Profile
AtoN

k Contact Us
Travel Insurance Duration
Travel Insurance From (AD)*

01/25/2024

No Of Days

61

Student

Select Plan and Visiting Area*

Standard Plan:WorldWide Excluding USA v

Include Covid Insurance Coverage*

OND

Travel Insurance To (AD)*

[8)25/2024 [a)

Travel Insurance To (AD)*

82572024 o

* Buy Policy
Travel Insurance Duration
a My Policies Travel Insurance From (AD)*
01/25/2024
En Pay Premium
No Of Days
B My Claim 61
" y
Prafil
a Frotle Traveller Information
Full Name*
\ Contact Us
Traveller Name

Visiting Country*

VisitPlace

Date Of Birth*

mm/dd/yyyy o

Get Travel Medical Insurance Quote

QO

Travel Medical Insurance

Benefits Detail:

A - Personal Accident

B — Medical & Emergency
Expenses

C - Hospital Benefits

D - Loss of Checked Baggage

E - Delay of Checked Baggage

F - Loss of Passport

G - Personal Liability

H - Travel Delay

| - Hijack

J - Cancellation & Curtailment

K — Emergency Return Home if a
close family member dies

L - Catastrophe

M - Legal Expenses

N - Repatriation of family member
travelling with the participant

K - Emergency Return Home if a
close family member dies

L - Catastrophe

M - Legal Expenses

N — Repatriation of family member
travelling with the participant

12
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Step-2: Premium Detail

NLG INSURANCE COMPANY LIMITED

nmﬁﬂmd?hmﬂhﬁrax

? Buy Policy
‘ My Policies
E} Pay Premium
Fo My Claim

- Profile

‘. Contact Us

Travel Medical Insurance / Premium Detail

Basic Premium in USD : $73
Dollor Rate: 133.35

Basic Premium in NPR : 9,734.55
Direct Discount: 973.455

Net Premium: 8,761

Vatable Premium: 8,761

Vat Rate : 13%

Vat Amount: 1,138.93

Stamp Duty: 30

Total Premium: Rs.9,929.93

Previous

A Buy Policy

& My Policies
@ PayPremium
B My claim
a Profile

R, ContactUs

Travel Medical Insurance / Visitor Information

Passport Detail of test

Permanent Address *
Kathmandu

Passport Number *
12456889

Gender *

Male

Refered by(Optional)

Step-4: Confirmation Page

G INSURANGE COMPANY LIMITED

@ vavershl grald=n aswadl] Rifwids

A Buy Policy

i My Policies

@ Pay Premium
B My cClaim

Profile

Q. Contact Us

Step-5: Make payment (Same as on Motor Make Payment)

Previous
Travel Medical Insurance / Confirmation Page
KYC Details
Name: Arjun Shrestha Emal: test@gmail.com
Gender: Male Date of Birth: 1/3/2024
Adress: Bigu Gaunpalika- 12, Cvbvnbvn Dolakha, Bagmati Province
Father's Name Grand Father's Name

Travel Medical Insurance Plan Details

ype: Individual
tAN
Plan & Area: Standard Plan-WorldWide Excluding USA & Canada
Visiting Country: Australia
surance Period: 2024-01-25 to 2024-03-25
Cond Coversge: Not Included
Traveller Detail
Name: test DOB: 2014-01-24

Passport-test

INTINUE

Step-3: Enter the Traveler details and Passport images

Travel Medical Insurance

Benefits Detail:

A - Personal Accident

B - Medical & Emergency
Expenses

C - Hospital Benefits

D - Loss of Checked Baggage
E - Delay of Checked Baggage
F - Loss of Passport

G - Personal Liability

H - Travel Delay

| = Hijack

J - Cancellation & Curtailment
K - Emergency Return Home if a

Premium Detail

Basic Premium in USD: $73

Dollor Rate: 133.35

Basic Premium in NPR: 9,734.55

Direct Discount: 973.455
Net Premium: 8,761
Vatable Premium: 8,761
Vat Rate: 13%

Vat Amount: 1,138.93
Stamp Duty: 30

Total Premium: Rs.9,929.93

Premium Detail

Basic Premium in USD: §73
Dollor Rate: 133.35

Basic Premium in NPR: 9,734.55

Direct Discount: 973,455
Net Premium: 8,761
Vatable Premium: 8,761
Vat Rate: 13%

Vat Amount: 1,138.93
Stamp Duty: 30

Total Premium: Rs.9,929.93

& aedfira o At il © | o el 18 g R T el faa m o g seRon 8 ava o o aftes) s w e a3 g )

Ror e T ararn e i awifm g, garden |

13
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D. Accidental Insurance:

Step-1: Get Accidental Insurance Quote

Choose Accidental Sum Insured Amount and click on Get Accidental Insurance Quote button to get

premium detail.

‘T‘g\ worrersl] geverti=y @l Rz

W2LY ) Nic nsumance company LimiTeD

A Buy Policy Personal Accidental Insurance / Coverage Info

i My Policies Personal Accidental Suminsured upto 10 Lakhs is only eligible for online Personal Accidental Insur

greater than 10Lakhs please contact our nearest branch office

3 PayPremium
Policy Duration*

() short Term policy @ Annual Policy

B Mycaim
Accidental Suminsured®
.
Profile
- 10 Lakhs
L, Contactus Refered by(Optional)

Step-2: Premium Detail

NLG INSURANCE COMPANY LIMITED

(N reerh seveit worel e
b

A Buy Policy Accidental Insurance / Premium Detail

& My Policies Basic Premium: 1,850
Poal Premium: 150
Discount Amount: 92

E‘ Pay Preméum MNet Premium: 1,908
Vat Amount: 0
B Mycaim Stamp Duty: 30
. Total Premium: 1,938
A Profile
R, Contact Us o

Step-3: Confirmation Page

/‘AS’\ warersl geeart= awl Rifves
< 1:_!"/ NLG INSURANCE COMPANY LIMITED

Buy Palicy Accidental Insurance / Confirmation Page

l"F"/

My Policies Insured Details
Name: Sameer Basnet Emait gagah@gmail.com
=L Gender Date of Birth:
B Pay Premium or: Male Date of Bith: 1/27/2002
- Address: Godawari Nagarpalika- 45, Thecho, Lalitpur, Bagmati Province
Fathar's Name Grand Father's Name
B Mycdaim Ram Basnet
Accidental Sumlinsured : 1,000,000
& profile

oo vt v S ST B Ao s, g |

R, Contact Us

ance. If you are willing to get insured for amount

Get Accidental Insurance Quote

Mobile: 9854613758
PAN No:

Mother's Name

Sita Basnet

& et oopin S it o | v wae 38 s et i TeafaE fier o wee e serte i aree ore w et e a gl a1

Step-4: Make payment (Same as on Motor Make Payment)

. @

Premium Detail

Basic Pramium: 1,850
Pool Premium: 150
Discount Amount: 82
Net Premium: 1,908
Vat Amount: 0
Stamp Duty: 30

Total Premium: 1,938

14



4. Pay Premium

All the pending payments appear under this menu.

make payment too.

mﬂrﬂw’huﬂm

NLG INSURANCE COMPANY LIMITED
A Buy Policy

‘ My Policies

& Pay Premium

Proforma Information

ProformaNo Insured Name

B Mydaim
a  Profile
2712240
\ Contact Us
2712239
2712232
2712230

Arjun Shrestha

Arjun Shrestha

Arjun Shrestha

Arjun Shrestha

Pay Premium

PolicyType

Miscellaneous,Personal_Accidental_Insurance

Miscellaneous,Personal_Accidental_Insurance

Miscellaneous, Travel Medical Insurance
(Package)

Miscellaneous, Travel Medical Insurance
(Package)

4

1y
2/6/2024  2/4/2025 1,000,000 1,938
2/6/2024  2/4/2025 100,000 211
2/7/2024  2/29/2024 O 7.061.99
2/7/2024  2/23/2024 O 4,899.17

User can view proforma (Policy Draft Copy) and

8 @

-
-

On PayPremium Click

User will be redirected to payments option and remaining procedures are same as of make payment
of motor.

varersil govari=a @l Rafs

NLG INSURANCE COMPANY LIMITED

a @

A Buy Policy
g O 6 =
Mobile Banking  E-Banking ~ Wallet ~ Others
‘ My Policies S —_—

Search Bank
El Pay Premium Search Bank &

B My Claim
ol 7 w2
" A
a Profile
Global IME Bank MBL Nepal Bank Limited NIC ASIA Prabhu Bank Sanima Bank
\ Contact Us

@ st Ban “F',na 5

Sunrise Bank Test Bank Test Bank Il

15



5. My Policies

User will be able to view the policies detail, view policy and receipt copy and make claim too.

NLG INSURANCE COMPANY LIMITED

mﬂmﬁwmﬂm

? Buy Policy

a My Policies

Eﬂ Pay Premium

E My Claim
a Profile

R, ContactUs

-

Policies

14

Policy Information

Insured Name

Arjun Shrestha

Arjun Shrestha

Ariun Shrestha

Arijun Shrestha

Ariun Shrestha

Ariun Shrestha

Ariun Shrestha

PolicyNo

TEST/015G0050/PAIN9/00754

TEST/054G0000/PAI19/00753

TEST/015G0000/MCY19/01787

TEST/015G0000/MCY19/01785

TEST/010G0000/MCY19/01779

TEST/015G0000/MCY19/01778

TEST/015G0000/MCY19/01777

Insured Property

Personal Accidental Insurance

Personal_Accidental_Insurance

Motor Cycle

Motor Cycle

Motor Cycle

Motor Cycle

Motor Cycle

EffectiveDate ExpiryDate
2/5/2024 2/3/2025
2/4/2024 2/2/2025
1/23/2024  1/22/2025
1/23/2024 1/22/2025
1/9/2024 1/8/2025
1/8/2024 1/7/2025
1/8/2024 1/7/2025

® Receipt

® Receipt

© Receipt

® Receipt

© Receipt

@® Receipt

© Receipt
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@ Policy

@ Policy

@® Policy
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Upon clicking on the "Claim" option, users will be directed to a form where they can initiate their
claim process. Users will need to fill out the required details in the form and attach images of the
damaged or lost property before submitting the claim.
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Claim Intimation

Insured Name *

Arjun Shrestha

Insured Property *

Motor Cycle

Place Of Loss *

Ranibari, Kathmandu

Estimated Loss Amount (Rs.) *

50000

Loss Detail *

Front Visor and side light damage

Upload Loss Photo (max)

Policy No *
TEST/015G0000/MCY19/01784

Date of Loss *
12/07 /2023

Affected Property *
Motor Cycle

Cause Of Loss *

Accident

Detail if any Casualty

Enter Casualty Detail if any

SUBMIT CLAIM
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6. My Claim

Users will have the ability to view their submitted claims and track the progress of their claims and

stay informed about any additional document request.
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£ My Claim Claim Information
& Insured Name  PolicyNo ClaimNo / ClaimintimationNo Dateofloss  Effected Property  Claim Status  Estimated Loss  Paid Amount
& Profile
Arjun Shrestha  TEST/D15G0000/MCY19/01784 tes/cm/26 12/7/2023 Motor Cycle Intimated 50000

R, Contactus

7. Contact Us

Users will have the option to contact NLG support by sending an email or communicate directly

with NLG support staff for assistance, inquiries, or any other related matters.
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4 Buy Policy How can we help?

Head Office NLG Insurance Company Ltd. 's

PEGF+WGG, Tforre s, Directions
Kathmandu 44600
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Kathmand

3.4 kK 74 reviews
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