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Introduction 

Overview 

The "NLG” Online policy portal is a dynamic, user-friendly platform designed by NLG 

Insurance, to provide seamless insurance services. Catering to the digital era, this online 

portal offers a convenient way to purchase and manage insurance policies, specifically 

Motor, Home, Travel Medical insurance and Accidental Insurance Policies. 

 

Features 

 

Policy Purchase: Easy selection and purchase of Insurance Policy. 

Payment Gateway: Secure and versatile payment options for policy purchases and premium 

payments. 

Claim Processing: A streamlined process to file and track insurance claims. 

Policy Management: View and manage insurance policies. 

Pay Later: Offers flexibility in payments. 

User-Friendly Interface: Designed for ease of use and accessibility. 
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USER MANUAL SECTIONS 
1. User Registration  

To begin, new clients can sign in to the portal and create an account using their personal mobile 

number. After verifying the mobile number through OTP, users are prompted to enter their full 

name, email, and set a password to register. 

Step-1: Enter Mobile Number 

 

 

Step-2: Enter OTP 
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Step-3: Enter FullName, Email and Password 

 

 

 

2. Update KYC 

Users need to update their KYC details along with necessary documents. 

 Click on “Profile” from side menu or “My Profile” from the header profile image. 
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Click on “Update KYC” fill the necessary information and click Save to update KYC. 
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3. Buy Policy: 

After completing the account creation and KYC sections, users can choose the type of insurance 

they require. 

 

A.  Motor Insurance 

Step-1: Get Motor Insurance Quote 

Select motor class, category, and vehicle type, choose coverage type, and fill in relevant details and 

click on Get Motor Insurance Quote button to get premium detail. 
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Step-2: Premium Detail  
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Step-3: Fill Motor Detail and upload Motor Bluebook and Motor images 

 

 

Step-4: Confirmation Page 
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Step-5: Make Payment 

 

Select appropriate payment instrument 
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Enter the login credential of the instrument  

 

User will receive OTP for the transaction. Enter the received OTP. 

 

After successful payment the policy for the same will be issued and user could view/download the 

receipt and policy copy. 
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Sample Policy Copy 

 

Sample Receipt Copy 
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B. Home Insurance  

Step-1: Get Home Insurance Quote 

Add building value and additional assets, and fill in relevant details and click on Get Home Insurance 

Quote button to get premium detail. 

 

 

Step-2: Premium Detail  
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Step-3: Enter the property detail and necessary images 

 

 

 

Step-4: Confirmation Page 

 

Step-5: Make payment (Same as on Motor Make Payment) 
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C. Travel Medical Insurance: 

Step-1: Get Travel Medical Insurance Quote 

Choose plan information, coverage type, visiting area, travel duration, traveler details and click on 

Get Travel Medical Insurance Quote button to get premium detail. 
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Step-2: Premium Detail  

 
Step-3: Enter the Traveler details and Passport images 

 

Step-4: Confirmation Page 

 

Step-5: Make payment (Same as on Motor Make Payment) 
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D. Accidental Insurance: 

Step-1: Get Accidental Insurance Quote 

Choose Accidental Sum Insured Amount and click on Get Accidental Insurance Quote button to get 

premium detail. 

 

Step-2: Premium Detail  

 

Step-3: Confirmation Page 

 

Step-4: Make payment (Same as on Motor Make Payment) 
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4. Pay Premium 

All the pending payments appear under this menu. User can view proforma (Policy Draft Copy) and 

make payment too. 

 

On PayPremium Click 

User will be redirected to payments option and remaining procedures are same as of make payment 

of motor. 
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5. My Policies 

User will be able to view the policies detail, view policy and receipt copy and make claim too.  

 

 

Upon clicking on the "Claim" option, users will be directed to a form where they can initiate their 

claim process. Users will need to fill out the required details in the form and attach images of the 

damaged or lost property before submitting the claim. 
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6. My Claim 

Users will have the ability to view their submitted claims and track the progress of their claims and 

stay informed about any additional document request. 

 
 

7. Contact Us 

Users will have the option to contact NLG support by sending an email or communicate directly 

with NLG support staff for assistance, inquiries, or any other related matters. 
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