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Health Conditions
1. Nature otcoveragei

2. Pre+xisting Exclusion:

WHEREAS the lnsured Person is designated in the lnternational Travel & Medicare lnsurance Pollcy
Schedule hereto having by a proposal and declaration (and IVedical History and Physician's Report and
Certificates, if any), which shall be the ba6is of the contract and shall be deemed to be incorporated herein,
applied to NLG INSURANCE COMPANY LIMITED (herein after called the "Company" for the insurance
hereinafter set forth and having paid the premium staied in the Policy Scheduled.

IMPORTANT POINTS
This policy should be read carefully. ltgives fulldetails of what is and is not covered and the condilions and exclusions
of the cover, Failure lo comply wilh ihem will prejudice an lnsured's claim.

This policy is not a general health insurance policy. Coverage is intended for use by
the insured in the evenl ofa sudden and unexpected sickness oraccident arising when
the lnsured is outside ofhis Home Country
This policy does not cover claimsforany medicalsetuices arising from a Pre-existing
lvledical condition as defined in this documenl.

3. GenoralHsalth Exclusion: Noclaims under this policy will be paid where the lnsured:

a)is lravelling against lhe advice of a PhysicEr. o
b)is receiving, or on a waiting list lor ireatment, or awailing the results of medicaltests or investigations for medical

treatment declared by a Physicianior
c)is travelling for the purpose ofobiaining treatment or
d)has received a terminal prognosis for a medicalcondition.

Repatriation
The Company reserves the dghl to repatriate when in lhe opinion oithe doctor in attendance and The Companyrs Medical
Advisors,lhe lnsured is fil to travel.

Policy Limits and Excesses
This policy has specific limits on lhe amountlhe Company willpay. Allclaimswillbe subiect to an excess. This means
thatThe Companywillnot be liablefor lhe fnst pa,t of the claim. The amouni of the excess has io be paid bythe tnsurcd.

Eligibility
This policy ls valid for residents of Nepal who are 70 years and under at inception.

WHAT TO DO IN THE EVENT OF MEDICAL EMERGENCY?

MEDICAL EMERGENCY is the event ofan insured dying. rncurring medical expenses, being involved in an accideni, or
be;ng admitled to hosptal.

SPECiALITYASSISTANCE, i,,lUST be contacted immediately, in the eveni of an lnsured dying, incurring medical expenses,
being involved in an accident, or being admilted 1o hospilal. The Company will not be tiabte fdr any cosls wilhout the
expressed prior approval of SPECIALITYASSISTANCE, in the case of medical emergency.

SPECIALITY ASSISTANCE willprovide a complete medicalassistance service to the lnsured. Operating 24 hrs. a day
365 days a year, SPECIALITYASSISTANCE provides effective medical assislance for the lnsured an!4/vh;re in the worlil
and can be accessed by telephone offax:

Conhct Details

SPECIALITY ASSISTANCE

For assirhnce uoddwide, contact:

SPECIAIT/ ASS S',TANCE Te:(24 aR)+44 (0) 20 7902 7105
Londo". UK Fax::l24rR\+44l0)m 7928 47al

E-mail:(24HR) assistance@specialty{l()Lrp.com,

For assishnco in Amedcas, conhct:
SPECTAIIf ASSSIANCE Te|.1215489J785
Philadelph a, USA rax +tZiS IAS 8525

n the c€se of emergency,lhe lnsured may reveGe charge ihe cost ofthe Phone ca to SPECIALITY ASSISTANCE

For assishnce in Af rica, contac!:

SPEC ALlry ASS STANCE 1e:+27 11 4527272
Johannesb',rrg, Soulh Afiica Fax +27 11 452 M73

For assistance in Asia Pacific, conlaci:

SPECIALITY ASS STANCE Te :+662 645 3932
Bangkok, Tha land Fa-xr +662 645 3732



'::-".':l-
MAKING A NON EMERGENCY CLAIM
For non-emergency claims, CLAIl\IS should be upon return to the lnsured's Home Counlry and a clajm form
obtained. This doc!ment, together wiih invoices, travel documents and any other relevant detalls must be sent
to NLG lnsurance Co. Ltd.. Please note that if medlcal treatment has been received, medical certificates
showing the nature of the injury or illness together with al bills, and receipt if already paid, should also be
attached and returned to NLG lnsurance Co. Ltd. within 31 days ofthe lnsured's return to his Home Country.

lf you need to make a claim you will need to complete a cla m form as soon as possible after the incident has
occurred. You must do this wilhin 31 days of your return home.
You can Tequest a c aim form by writing to, or by telephon ng:

NLG lnsurance Co. Ltd.
P O. Box: 20600, Lazimpat
Kathmandu, Nepal
Tel.: + 977 1 44181131 4006625
Fat<: +977 14416427
E-maili nlgi@mail.com.np / info@nlgi.com.np

THE INSURANCE POLICY DEFINITIONS

OR JB Boda and Gompany UK Limited
New London House
London. EC3R 7LQ
United Kingdom
rel: +44 207 4BA 1236
Fax: +44 2Al 488 4942
E-mall: I bbod a @ jb boda u k. co rn

Wherever the following words or phrases appear within this policy they wijl a ways have the same meaning.

The lnsured
Any pe€on who is included on the certificate having paid lhe appropriate premium. The term'his'shall be held
to mean 'her' where appropriate.

Home Country
NEPAL

Family
Afamily shali consist of a maximum of 4 members being a husband and wlfe and up to 2 dependeni chijdren
aged 18 years or under at the date of depafture.

Sum lnsured
This is the maximum payable for each lnsured under each sectjon ofthis insurance as specified in the Schedu e

SPECIALTY ASSISTANCE
SPECIALTY ASSISTANCE provides Emergency assistance servlces on behalf of The Cornpany.

MedicalAdvisors
Medical Practitioners appointed by SPECIALTYASSISTANCE.

Emergency Medical Expenses
Expenses thal in the opinion of the lreating Physiclan and SPECIALTASSlSTANCE, are rnedically necessary
in orderto maintain Iife and/or relleve immediate pain or distress for illness, dlsease oi accident flrst manifested
or occurring during an insured trip that commences during the period of lns!rance.

Period of lnsurance
ln respect of Section B (Emergency Medical and AirAmbulance Expenses) insurance commences when the
lnsured leaves his Home Country. ln tespect of all other sections, insurance commences when the insured
leaves his place of residence or business in hts Home Country (whichever is the late, to commence the trip.
Under all Sections this insurance will termlnales al the earliest of the fo low ng:

1. the expiry ofthe policy period ;

2- the return ofthe lnsured 10 his Home Country as planned, at the end of trip;
3- the first return oi the insured to his Home Country prlor to the planned return al the end of a hip.

ln the evenl of a covered injury illness orAccident ocbu ing durlng the Period of lnsurance where the lnsured
is medlcally incapable of returning to his Home Gountry, this insurance will be extended for a maximum of 90
days from ihe end ofthe Period of lnsurance, for ihb treatment of Emergency IVIedical Expenses only, provided
t"at SPEC AITY ASSIS lA\CE ha< aulho'ised s-cts exrensron.



Pre-Existing Medical C6ndition
Any sickness for which the lnsured has previously taken medlcaiion, treatment or sought medical advice at
any time during the 24 months prlor to purchase ofthis policy.

Excess
The excess s ihe first amourt of each claim, for each separate lncident payable by the lnsured. Excess
amounts are shown in the Schedule of Covet
Accident
Accident means a sudden, unexpected, unusua, speciiic, violent, exlerna event which occurs at a single
identjfiable time and places and independeni of all other causes, resu ts directly, lmmedlate y and solely-in
physical bodily injury which results in a Loss- ln no event shail the contract ng oi any d sease and/or lln;ss
( ncluding, but not lim 1ed to heart attack, stroke or cancer), nor the inlecUon or ingelt on of any substance,
be considered an Accident. An evenl whlch directly or indirectly exacerbaies a previously extsiing physical
bodily njury shali not be considered an Accident.
Loss of Limb
Loss of Limb(s) means loss by physical severance of a hand or above the wrist or a foot at oT above the ankle_
Lim ts of Benefit are fixed as: Any One Limb 50% arTd Any Two Lmbs 100% of [lSl.
Loss of Sight
Loss of sight means the complete and ifecoverable loss of sight of one or bolh eyes. Limits ol Benefit are
fixed as:Any One Eye 50% and Both Eyes 100% of MSt.
Relalive
Relative means spouse, parent, parenl-in,law, son, daLrghler, brother, sister, fiancee(s).
Permanent Total disablement
Permanent Total Disablernent means disablement whlch from the moment ofAccident entirely prevents the
lnsured from attending to any business or occupation of any and every kind and which lasts 12 calendar months
and at the exp:ry of that period is in the opinion of the Company' medical advisors beyond expectation of
lmprovemeni.

Carrier
The scheduled; airlines; shipping line; raiway; coach and bus operator, car rental and taxi operator with whom
the lnsured has arranged to travel.

Valuables
Photographic equlpment, audio, video, telecommunication and computer equipment of any kind, te escopes
and blnoculars, spectacles and contacl lenses, sunglasses, antiques, jewellery, watches, furs, silk, eather
goods, animal skins, precious stones and articles made of or containlng gold, sjlver or oiher prectous metals.
NOTE: This lnsurance shall be governed by law of Nepal covernment (lnsLrrance Act of Nepal)
SECTION A - Personal Accideht
What You Are Covered For
The Company wil] pay, the lnsured or his estate, ihe Sum lnsured as shown in the Schedule of cover for one
oi ihe fo lowing Loss€s resulting from an Accidenl sLrstained by the lnsured: Death, Loss of Limb(s), Loss of
Sight or Permaneni Total Disablemeni, Loss rnust occur within 180 days of ihe date ofAccident. N6 benefits
shal be paid for more than one Loss suffered.
CONDITIONS APPLICABLE TO SECTION A

'1- The Beneft payable for Death shall belimlledtoUSD5,000forinsuredsundertheageoflsorover
the age of 65 years.

2. No Benefits sha I be payable for Permanent Total Disablemenl for lnsureds age over 65 years.
3. A Beneflts amount will not be payable for more than one loss in respect of the same physica Bodily

lnjury.

SECTION B - Emergeney Medical and AirAmbulance Expenses.
What You Are Covered For
The Company will reimburse the lnsured up to the amount shown in the Schedu e of Cover in respect ofthe following
Emergency [,4edical Expenses necessari]y incuTred as a resuli ofthe lnsured sustaining accid6ntal boclily injury oi
becoming ill:

1. co-st of medical, surgical or hospiial treatment (including necessary emergency dental treatmenl up to
tls$ 150 for the immediate relief or pain only). The Company reserve th! rigitt to repatr ate wheir tn
the opinion of the doctor in attendance and the Company's l\,4edical Advisors, the lnsured is fll to lravel,
the Company furlher reserve the 'iht to discontinue cover in the event that the lnsured refuses to be
repatriaie;

2. cost oftransporting the remains of an lnsured to his Home Country, or the cost offuferalin the counlry
where dealh occurs, up to US $ 3,000;

3. the cosl of return to the Home Country ofbn tnlured or sick lnsured by air ambulance or other medicaily
appropriate means where ln the opi;ion of th; Company's Medical'Aclvjsors s;ch retLrrn ls medicalli
necessary.



What You Are Not Covered For
The insurer will not be responsible for:

1. De ay resLr ting from conf scalion or detention by c!stoms or other officia s
2. Claims arisrng from delay caused by strike f strike or industra action was notified at the t me the

insurance was purchased.

SECTION I - Hi-jack
What you are Covered For
The nsurers shall pay to the nsured the amount stated in the Schedule of Cover for each and every complete
24 hours n the event of the hilack ng or any unlawful se zlre or wrongful exerc se of control of the atrcraft or
crew of lhe aircraft on which the lnsured s trave iLng

The lnsured shal obtain wrltlen confrmation frorn the cariier of the perod of hlackng
EXCLUSIONS APPLICABLE TO ALL SECTIONS OF THE INSURANCE
The Company shall not be responsible for claims arising:

T. d rect y or ind recUy by happenlng ihrolgh or n consequen.ie of !\rai invas on terrorisiJ'1, acts of foreign
enem es hostilties (whetherwar be declared or irot). cv vlar rebe on, revo uton Lnsurrecton, miiiary
or Lrsurped power or confiscaton or rlatonalsat on oirequ srlron or dcstruction of. ordamage to property
by or on the order of any Government, Pub ic or Local ALrthoriiy except as spec fica y provided here n
to contrary ,

2 from loss or destruction of. or damage io any property whatsoever or any loss or expenses whatsoever
res! ting n or aris ng therefrom or any consequentia oss of anv lega ab lity of whatsoever nature
directly or ndlrect y caLrsed by Dr contr b!ted to. or arising from

la) on s ng md at on or coniamrnat on by radioactiv ty fro[] any nuclear Iue or irom any nuc ear waste
from the combust on of nuc ear iuel : or

(b) the rad oact ve. tox c, exp os ve or other hazardous propertles of any exp oslve nLrc ear assemb y
or nuc ear conlponent thereoi i

3 from Acqu red mmune Def c ency Syndrome (AIDS) or A DS re ated complex and/or any lnessarising
as complcations frcr these condltons

4 frorn the lnsured engag ng n any legal or crlmtnal act
5 from any consequeft a loss whatsoever C a nrs sha I on y be paid for those osses which are spectfical y

siated under the terms of this nsurance i

6 directyor ndlrect y oul oi finanoal ncapacity of tre lnsured
7 which but for the ex stence of lhis nsurance would be ccv-ared under any other nsurance pol cy(ies),

nc ud ng anyamounts recovered bythe insurec from prvale heath nsu€nce, anyrecprocal health
agreernenls, air nes hote s, horne contents the Company o any other recovery by the lnsuied wh ch
sthebassofacam:

I from the Carr er or any other company I rm or person e ther becom ng nso vent. or be ng unab e or
unw ll ng to fu fi any patl of their ob igat on of the policy

g any actvity that req! res a degree of sk lor invoves a greater rsk ncluding but not mited to a
Wintersporis (other than snow sk ing when an add l ona premlum s pa d), racing (other than on foot),
mountaineering wilh the use of ropes poi ho ng, cav ng, hanggliding m cro- ght ng, parag iding,
parachuting, bungee-lumD ng, d v ng with ihe use of breathing apparatus go-kart ng, motor racing or
rnotor cyc ng above 50 cc;

10. from su cde or attempted suic de or wi fLrL exoosure to danger (except n an attempt to save huTnan
ife), menla disorder, stress or depress on, venerea infection or the infiuence oi or tn connect on w th
ihe use of a cohol or drugs un ess as prescribed by a treating doctor.

11 from an nsured being n orenterng ordescending from an aircraft otherthan a fu y icensed passenger
carry ng aircraft in wh ch an rnsured s trave I ng as a passenger and nol for the purpose of Ltndertak ng
any trade or techn cal operat on there n or thereof

12 from the nsured s exposure to a peri The rrsured must exerc se Teasunab e care io prevent il ness,
njury or oss or damage of h s property as ri un nsured i

13 direcly or ndirecty from the nsured be ng engaged nanymanua emp oymenl after the conrmencement
of the Ap ;

14. which have nol been conc usrvely proven and the amount thereof substantialed.
15. as a resu t of any loss, darnage, expense or liab lity or whatsever nature which m ght otheMise be

recoverab e under ihis insurance ar sing out of or n any way connecled w1h whether dlrectly or ind recty,
the use or operaiion ofany computer, cornpLrter system, computer sofh^/are. prograr.me or any e ectron c
system where any such oss, damage expenses or iabi ty ar ses whether direct y or indirectly as a
consequence of
(i) the date change to the year 2000 or any other date change and,ror ;

{i)anychangeormodficatonoforanysuchcomputer.computersystem.cornputersoftware programme
or process or any e ectronic system n relation io any such date

'i6. D rect y or ind recl y as a result of a pandemic as dec ared by the World Hea th Organizat on



CONDITIONS APPLICABLE TO ALL SECTIONS OF THE INSURANCE
T All certificates. informalron and ev dence requ red by the Company shal be provided at ihe expense of

tie lnsured The lnsured shailwhen requ red submitto a medical examinaiion on behalfofthe Conrpany
at lhe Insured's expenses lntheeventofdeathofthelnsured the Company may require a postrnorlem
examrnation Any items forwhich a cla m ls made for loss or damages shallbe retained forthe Company,s
nspection if required at the expense of the lnsured A I such items sha become the property of ihe
Companyfo lowng fina settlemenl ofthe caim.

2. ln the event of any occurrence which may g ve rise to a cla m under this nsurance the nsured sha
lake al reasonable sieps to minimise any loss aristng out of such claim.

3. Th s insurance is non-transferable Shou d the journey or holiday be cancel ed prior lo departure for any
reason wh atsoever other th an those set out n Section D of lhe po icy then the insurance cover term nates
immediately and the premium s ne ther appoirionable nor refundable

4 The Company may at the r own expense take proceedings in the name of the nsured to recover
compensation or secure an indemn ty from any third party tn respecl of any loss or damage covered
by this insurance and any anount so recovered sha I be ng to the Company.

5. lf any fraudulent claim is made or f any lraudulent means or devices are used to obta n any benefit
under this pol cy, a I benefits thereunder shal be forfeited as we I as a I premiums pa d.
ln the event thal the lnsured experiences a problem w th the policy or the clatms process, the lnsured
may contact the oifces of the Conrpany:

NLG lnsurance Company Ltd.
P. O. Box: 20600 Lazimpat. Kathmandu Nepal

Tel No : 4418113 4006625, Fax + 917 -1-4416427

E'mail: n gi@mail.com np / info@n g .com np



What You Are Nol Covered For
The Company shall not be responsible for:

1 . the excess for each claim for each sepa rate jncid ent as shown in the Sched ule of Cover;

2. claims arising directly or indirecuy as a result of a Pre-Existing I\,,ledical condition;

3. claims arising if an lnsured ls traveling against the advice of a medical practitioner orfor the purposes
of obtaining medical ireaiment or;

4. claims arising for treatment or surgery whlch in the opinion of the Company's N,led ical Advisors is not
essential or can reasonably be delayed until the lnsured's return to his Home Country;

5. claims arising from medical treatment of any kind received after an lnsured has reiurned to his Home
Country;

6. clalms arising from med cal treatment of any kind received ln any country where the lnsured qualifies
for nationa state healthcare unlessthls is in excess ofthe nalional or stale healthcare provisions;

7. clainrs arising direclly or indlrectLy from pregnancy. Complications of pregnancy occurring during the
first 6 months will however be covered.

8. cla ms except al the usual, customary and reasonable level or charges for such services or claims that
are not medically necessary.

SPECIAL NOTE

ln the event of an lnsured dy ng, incurring medjcaL expenses ln excess of USD 500, being involved in an
accident, or being admitted to hospital, SPECIALTY ASSISTANCE must be advised immediately and liability
shal only allach for expenses agreed by them. Faiure to nolify SPECIALry ASSISTANCE wilJ prejudice the
Company's righls and wil result in the Company's non-acceptance of liability of such claims.

SECTION C - HOSPITAL BENEFIT

What You Are Covered For
The Company will pay lhe lnsured the amount shown in lhe Schedule of Cover for which ihe lnsured is an
ln-patient in a hospital, as a direct result of an accidental injury or iilness which is covered under Section B.

SECTION D - LOSS OF CHECKED BAGGAGE

What You Are Covered For
The Company will pay up io the amount shown in the Schedule of Cover in the eveni of the lnsured suffering
a total loss of Baggage that has been checked by an lnternationalAirline for an lnternational Flight, The
Company reserve the right to replace or pay the intrins c value of any lost article.

What You Are Not Covered For
The Company shall no1 be responsible for:

1. partjal loss or damage to checked in baggage. However, total loss or damage of an individual unii (s)
of baggage shall noi be considered as fa ling wiihin this excluslon ;

2. liems valued inexcessofuSD 100 wiihout proof of ownership. Such proofshali be presented when
submitting your claim.

3. claims for valuables in "checked in" baggage ;

4. claims arising from delay, detention, seizure or confiscation by Cudtoms or other officials ;

Specific condiiions applicable to Section D:

1. The amount payable in respeci of any one article, pair or set is limited to the amount US $ 300.

2. ln the event of loss of property whilsl in the custody of an airline, a Property lrregularity Report (PlR)
musl be obtained from the airline immediately upon discoverinq the loss which must be presented
when submjtiing your claim.

SECTION E - DELAY OF CHECKED BAGGAGE

What You Are Covered For
The Company will reimburse the lnsured for the cost oi purchase of essential items, up to the maximum as
shown in ihe Schedule of cover should baggage be delayed in iransit on the outward journey for more than
12 hours- Payment made under this heading will be set against the amount of any claim arising if the baggage
is permanenUy lost. The lnsured must supply rebeipts forthe items purchased and confirmation from the Carrier
o[ .he leng.h o'dnd reasons lor ihe delcy.



What You Are Noi Covered For
The Company shali nol be responsible for:

1. any claims where a non-de ivery ceriificate has not been oblained immediately from the airlne. Such
proof of delay must be submitied in the event of a claim under this section.

2. any claims unless ihe Insured Person can provide proof of purchase for allemergency jtems reimbursed
under this section,

3. claims aris ng from delay, detention, selzure or confiscation by Cusloms or other officials ;

Specific condition:
Any paymeni made under Section E shall be offsei against any claim ultimately payable under Section D.

SECTION F - LOSS OF PASSPORT
What You Are Covered For
The Company shall be responsible for the reimLrLrrsement of actual expenses up to the limit of cover shown
in the Schedule which are necessarily and reasonably incuired by the lnsured Person in connection with
obtaining permits to travel ln the event that the lnsured Person losses their passport.
What You Are Not Covered For
The Company shall noi be responsible for ;

1. loss or damage lo passport due to delay of from confiscation or detention by customs police or other
authoriiy.

2. theft which is not reported to any appropr ate police authority within 24 hours of discovery and an ofJiclal
repod oblained.

3. oss or theft of passport left unattended by the Insured Person unless ocaied in a locked hotel room
or aparlment and an appropriate sized safeiy deposit box was not available for use by the lnsured
Person.

4. the excess amount as stated in ihe schedule. The excess shall apply to each insured event and shall
be paid by the lnsured.

5. relmbursemeni ofexpenses unless a valid receipi is obtained and presented when submittinq your clalm.
SECTION G - PERSONAL LIABILITY
What You Are Covered For
The Company will indemnifylhe lnsured up to the amount as shown in the Schedule of Coverforthe lqgal liability
of the lnsured for accidental injury to third parties and/or accidental damage to their property. This cover is
applicable only in respect of ljabiliiy under ihe law of the country in which the event giving rise to the claim occurred,
or under English Law.

What You Are Not Covered For
The Company shall not be responsible for;

1. the excess for each claim ior damage to properiy for each separate incident as shown ln the Schedule
of Cover.

2. claims arising directly or indirectly from, happening through or in consequence of ;

(i) employe/s liability, conlractual liability, or liability to a member ofthe lnsured's fumiLy or travelling companion ;

(li) an mals belonglng to or in the care, custody or controlofthe insured;
(lii) willful, rnalicious or unla$rfui acts or the use offirearms:
(lv) the pursuit oftrade, business or profession ;

(v) ownership or occupalion of land or buildings ; or
(vi) the influence of intoxicaijng liquor or drLrgs ;

3. claims arislng directly or indirectlyfrorn happening through or in consequence of ownership, possession
or use of any vehicie, auiomobile, aircrafi, watercraft or any mechanically piopelled conveyance ;

4- claims for legal fees and costs resLrlting from any crlmlnal proceedings.

SPECIAL NOTE
No liability shall be admiited and no admission, arrangement, offer, promise or payment shall be rnade by the
Jnsured without the writien consent ofthe Company, who shall be entitled, if they so desire to take over and
conduct in the name of the lnsured, their defence of any clairn or to proseclite for thek own benefit any claims
for indemnity, damages or otherwise against any third par1y. The Company shall have full discreiion in the
conduct of any negotiatrons, proceeding (,r the settlement oi any claims and the lnsured shall wherever possible,
give all such information and assistance ihe Company may require.
SECTION H - Travel Delay (Air Only)
ln the event of a delay of the lnsureds planned first oulward flight trip frorn Nepal, ihe insurer will indemnify
the lnsured after the flrst ful 12 hour period of delay, up to the maximum amount shown inthe Schedule of
cover, provided aiways that the lnsured shal have obtained frorn the carrier a siatement confrming the lengih
o'lhe per:oo a'd exaci naru'e of tl-e oelay.


